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ABSTRACT

Find my househelp is a web application designed to ease the process of connecting households with reliable
domestic helpers. [taddresses the challenges faced by families in finding trustworthy and reliable househelp. It
alsoprovides employment opportunities to individuals.It provides a user-friendly interface, also allows users to
post job listing, review profiles and background checks. It enhances safety, transparency and convenience
handling diverse household needs. "Find my househelp” ultimately enhance the quality of life of families and
alsoproviding job opportunities.
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I. INTRODUCTION

In today’s fast world managing household responsibilities can be a difficult task for many families. Balancing
work, Personal life and home management and can be challenging. Keeping in mind about this challenge “Find
my househelp” created a solution to connect households with domestic helpers. This platform creates a bridge
between those who need help and those who are looking for a good employment opportunity. As need of
househelps increases day by day “Find my househelp” plays a vital resource helping families to maintain their
homes efficiently, providing a good employment opportunity in domestic sector. We aim to enhance the quality
of life for families and creatingjob opportunities.

II. MOTIVATION

The motivation behind “Find my househelp” emerges from realising the need of reliable and trustworthy
househelps in this busy world.Families often struggle in handling multipleresponsibilities leading to stress
and unmanaged home.

1. Trust and safety concerns:

One of the most significant challenge is to hire a trustworthy househelp. Before hiring main concern of the
families is to ensure safety of house, children and any other threat. Background check, identity verification are
some of the crucial steps which an ensure safety and a trustworthy employee.

2. Limitations of platforms:

Availability of platforms which provide domestic help ensuring all safety proceduresand other concerns are
limited. This provide a motivation to bulid an application which triesto meet all customer needs and also
helps in creating a good emplyment opportunity.

3. Feedback:

Feedback mechanism plays a crucial role in maintaining the application. Users can leave a review about the
services provided by the application which helps us to makeimprovements within the application and also good
reviews will help us to reach more people.

III.  BASIC CONCEPT

The basic concept of "Find My Househelp" is to create an easy-to-use digital platform that connects households
in need of domestic assistance with qualified individuals seeking employment indomestic roles. Users can post
their specific needs, browse profiles of available helpers, and conduct background checks, facilitating a safe and
efficient hiring process. By leveraging technology to streamline these connections, the platform aims to
enhance the home management experience for families while Providing job opportunities and promoting trust
within the Community.

www.irjmets.com @International Research Journal of Modernization in Engineering, Technology and Science

[3646]



TRJ ETS

e-ISSN: 2582-5208

International Research Journal of Modernization in Engineering Technology and Science
( Peer-Reviewed, Open Access, Fully Refereed International Journal )

Volume:06/Issue:11/November-2024 Impact Factor- 8.187 Www.irjmets.com

IV. LITERATURE SURVEY
1. Overview of Domestic Labor Markets:

The domestic labor market is often characterized by its complexity and informality, with many households
relying on informal networks andpersonal referrals to find domestic help. Research indicates that this reliance
can lead to inconsistent experiences and varying levels of trustworthiness among workers. Families
frequently encounter challenges in assessing the qualifications and reliability of potential hires, resulting in a
significant demand for structured platforms that can facilitate these connections in a more efficient and
trustworthy manner.

2. Trust and Safety Concerns:

One of the most significant barriers to hiring domestic help is the pervasive issue of trust. Literature reveals
that families harbor deep concerns regarding the safety and reliability of potential hires. This anxiety is
exacerbated byreports of exploitation and misconduct within the informallabor market. Studies suggest that
comprehensivebackground checks, verification processes, and clearidentification of qualifications are crucial in
alleviating these fears and fostering a sense of security for employers. Addressing these trust concerns is
essential for any platform aiming to succeed in this space.

3. Limitations of Existing Platforms:

Despite the availability of various platforms designed to connect households with domestic workers, many
exhibit substantial limitations. Research shows that numerous services lack rigorous vetting procedures,
leaving users uncertain about the backgrounds and skills of candidates. User interfaces are often cluttered and
unintuitive, making it difficult for families to navigate the hiring process effectively. Furthermore, platforms
that do not provide robust feedback mechanisms can hinder users from making informed decisions,
highlighting the urgent need for improvements in these areas to enhance user experience.

4. Feedback and Accountability:

Feedback mechanisms play a crucial role in maintaining accountability within the domestic labor market.
Research indicates that platforms allowing users to leave reviews and ratings can significantly influence the
behavior of both employers and workers. Positive reinforcement and constructive criticism encourage high
standards of service and professionalism among domestic helpers. Implementing a transparent feedback
system would enhance the credibility of "Find My Househelp" and help build a trustworthy environment for all
users.

5. Diverse User Needs:

Understanding and addressing the diverse needs of users isessential for the success of any platform. The
literature indicates that different demographics may have varyingexpectations and requirements when it
comes to hiringdomestic help. Tailoring features and services toaccommodate these diverse needs—such
as languagepreferences, cultural sensitivity, and specific job requirements will be crucial in creating an
inclusive platform that appeals to a broad audience.

6. Data Privacy and Security:

As with any digital platform, data privacy and security are paramount concerns. Research highlights the
importance of implementing robust dataprotection measures to safeguard user information. Families must feel
confident that their personal data and payment information are secure when using the platform. Ensuring
compliance with relevant data protection regulations will not only build trust amongusers but also protect the
platform from potential legal liabilities.

7. Future Research Directions:

The literature suggests several avenues for future research, including exploring user experiences across
different demographics and the long-term outcomes for families and domestic workers who use these
platforms. Investigating the impact of digital tools on job quality, worker satisfaction, and employer retention
can provide valuable insights for improving services. Understanding these dynamics will be crucial in refining
"Find My Househelp" and ensuring it meets the evolving needs of its users effectively.
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V. ANALYSIS OF EXISTING APPLICATION

The existing applications for finding househelp often face several limitations, primarily related to user
experience, safety, and reliability. Many platforms lack comprehensive vetting processes, making it difficult
for families to trust the candidates they find. Additionally, the interfaces can be cluttered or unintuitive, leading
to frustration during the search and hiring process. Communication features may be inadequate, hindering
effective interaction between employers and helpers. Furthermore, some applications do not provide robust
feedback mechanisms, resulting in a lack of accountability and transparency. Overall, these shortcomings
highlight the need for a more streamlined, secure, and user-friendly solution that can effectively address the
concerns of both families and domestic workers.

VI.  PROPOSED SYSTEMIMPLEMENTATION

Customer Side:

Register and create a profile with household needs andpreferences.
Postjob listings detailing tasks, hours, andcompensation.

Search and filter candidate profiles based on skillsand ratings.
Communicate directly with potential helpers via in-app messaging.
Review and select candidates, conducting interviewsif necessary.
Finalize hiring and confirm job details.

Process payments securely through the platform.

® Nk W

Rate and review the helper after the service iscompleted.
Executive side:
1. Create New Listings:

Executives can add new domestic help listings byinputting details such as name, experience, skills, availability,
and location.The interface will allow executives to upload relevant documents or certificates, set verification
statuses, and make thelistings visible to homeowners.

2. Delete Listings:

Executives have the authority to remove any househelp listing that does not meet quality or compliance
standards, such as unverified profiles or low-rated services.

3. View All Available Househelps:

Executives can access a comprehensive view of all active listings on the platform, filtering by location, skill,
availability, and rating. This view enables executives to monitor the quality and distribution of listings and
make informed decisions to balance demand and supply across regions.

4. Manage Verification and Approval:

Executives can manage the background verification process, approving profiles only after they meet required
standards. Verified profiles can be markedwith a badge or tag, helping homeowners identify reliable options.

VII. SYSTEM ARCHITECTURE
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Figure 1: System Architecture
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The above figurel shows the step by step workingof an application.

Step1: Open “Find my househelp” web application.

Step2: After opening the application ,you will comeup with two options LOGIN and REGISTER.

Step3: REGISTER option will help us to create our new id on application, you can register either a Customer or
as an Executive.Executive are those who are, managing the application . Executive can create a new listing,
delete any existing househelp listing and can alsoview available househelps according to selected city.

Step4: Customers select the city then view the available househelps and book them.
VIIL FUTURE SCOPE

Develop advanced algorithms that match families with helpers based on skills, availability, and user
preferences for improved compatibility. Introduce additional servicessuch as cleaning, childcare, and elderly
care to cater to diverse household needs. Implement a robust review system that allows users to share their
experiences, fostering accountability and continuous improvement. Explore opportunities to expand the
platform to other countries, adapting to local cultural and legal contexts.

IX. CONCLUSION

"Find My Househelp" offers a much-needed solution for families looking to connect with trustworthydomestic
helpers. By focusing on safety, easy communication, and thorough background checks, the platform aims to
make the hiring process simple and reliable. This not only helps households manage their daily tasks more
effectively but also provides valuable job opportunities for workers in the domestic sector. Overall, "Find My
Househelp" seeks to create a supportive and trustworthy environment for both families and domestic helpers,
making life easier for everyone involved.
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